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Ozet

2019 yilinda COVID-19'un ortaya ¢ikmasi ve 2020 yilinda Diinya
Saglik Orgiitii (DSO) tarafindan pandemi olarak ilan edilmesiyle
tim diinyada viriisiin yayillm hizim1 azaltmak igin sosyal
hayattan is hayatina kadar birtakim kisitlamalar getirilmistir.
Viriis” in enfekte olan kisilerin 6zellikle solunum yolu ile kolayca
bulastirabilir olmasi sebebiyle ’sosyal mesafe’” kavrami 6nem
kazanmistir. Calisma hayatinda isin stirdiirebilirligi, sosyal
mesafeli ¢alismaya olanak saglayan uzaktan galisma modeli ile
saglanabilmistir. Calisma hayatindaki bu degisiklik, ihtiyaglara
yonelik tiiketici taleplerinin artmasi ile gida, temizlik ve
teknolojinin ~ COVID-19dan  daha disiik seviye de
etkilenmelerini saglamistir. Diinya {tizerinde {ilkeler dijital
altyap1r ve miithendislik kabiliyetlerinin gelistirerek pandemi ile
ylizlesmeye; otomasyon, akilli makineler, dijital pazar, nakliye
pazar tizerinde ¢alisan veri bilimcileri kullanmaya , topluluk
gudiimlii, iletisim takibi saglayan teknolojilerle COVID-19
yayilimin hafifletmeye ¢alismaktadir. ABD’de diinyanin lider
yik tagimaciligy sirketlerinden biri olan XPO Logistic'in bu
siirecten nasil etkilendigini degerlendirmek igin kurumsal
siirdiiriilebilirlik rapor verilerinde finansal, ¢evresel ve sosyal
siirdiiriilebilirlik incelenmis. 2017-2021 periyodunda 5 yil
degerleme kriteri olarak alinmistir. Analizlerde ¢ok Olgiitlii karar
verme yontemlerinden ENTROPI ve COPRAS yontemleri
kullanilmistir. Bu ¢alismada viriisiin ortaya ¢itkma ve yayilma
doneminde XPO Logistics’e kisa donemli tepkileri arastirilmistir.
Sonucunda ¢ikan degerler ve analizler, COVID-19 pandemi
doneminde XPO Logistics'in kurumsal siirdiiriilebilirlik
agisindan nasil  etkilendigini gormek isteyen yoneticiler,
yatirirmcilar ve paydaslarina yardimar nitelikte bilgiler sunmak
amagclanmaktadir.
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Abstract

With the emergence of COVID-19 in 2019 and its declaration as a
pandemic by the World Health Organization (WHO) in 2020,
some restrictions have been introduced from social life to busines
life to reduce the spread of the virus all over the world. The
concept of ‘social distance” has gained importance because the
virus can easily be transmitted by infected people, especially
through the respiratory tract. Sustainability of work in working
life has been ensured by the remote working model that allows
social distance work. This change in working life, with the
increase in consumer demands for needs, has made food,
cleaning and technology less affected by COVID-19. Countries
around the world are trying to confront the pandemic by
developing their digital infrastructure and engineering
capabilities; It tries to use data scientists working on automation,
smart machines, digital market, transportation market and try to
mitigate the spread of COVID-19 with technologies that provide
community — driven communication tracking. In order to
evaluate how XPO Logistic, one of the world’s leading freight
transportation companies in the USA, was affected by this
process, financial, environmental and social sustainability were
examined in the corporate sustainability report. In the 2017-2021
period, 5 years was taken as the valuation criterion. In the
analysis, ENTROPI and COPRAS methods, which are multi-
criteria decision making methods, were used. In this study, the
short-term responses to XPO Logistics during the emergence and
spread of the virus were investigated. The resulting values and
analyzes are intended to provide helpful information to
managers, investors and stakeholders who want to see how XPO
Logistics has been affected in terms of corporate sustainability
during the COVID-19 pandemic period.
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