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E-Ticaret Dagitimlarinda Akilli Lojistik Faaliyetleri ve Otonom Araglarin Kullanimi
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Ozet

Glintimiizde bilgi iletisim teknolojilerinin gelisimiyle ve
kullaniminin artmasiyla yasanan dijital doniisiim, etkisini her
alanda gostermektedir. Bu gergevede e-ticaret sirketleri hizmet
stireclerinde etkinligi arttirmak icin teknolojik altyapilarim
gelistirmekte, veri ve malzeme akisinda akilli lojistik
faaliyetlerinden yararlanmaktadir. Bu ¢alismanin amaci e-ticaret
dagitim sisteminde otonom araglarin kullaniminin is siireglerine
etkilerinin degerlendirilmesidir. Calismada Oncelikle akilli
lojistik faaliyetlerinin kapsamima ve e-ticaret sektoriinde
kullanim alanlarina deginilmis, ardindan bir uygulama 6rnegiyle
e-ticaret gonderilerinin dagitiminda otonom arag¢ operasyonlari
ele alinmistir. Bu kapsamda dagitim operasyonlarinin planlama
ve uygulama asamalarina deginilerek sistemin gelistirilmesine
yonelik 6neriler sunulmustur.
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Smart Logistics and Use of Autonomous Vehicles in E-Commerce Distributions

Abstract

The digital transformation, which is experienced with the
development and use of information and communication
technologies today, shows its effect in every field. In this context,
e-commerce  companies develop  their technological
infrastructures to increase efficiency in service processes and
benefit from smart logistics activities in data and material flow.
The aim of this study is to evaluate the effects of the use of
autonomous vehicles in the e-commerce distribution system on
business processes. In the study, first of all, the scope of smart
logistics activities and their usage areas in the e-commerce sector
were mentioned, then autonomous vehicle operations in the
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distribution of e-commerce shipments were discussed with an
application example. In this context, the planning and
implementation stages of distribution operations are mentioned
and suggestions for the development of the system are presented.
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