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Deniz Turizminde Lojistik ve Tedarik Zinciri Yonetiminin Can ve Mal

Emniyeti Acisindan Onemi: Antarktika Kruvaziyer Seyahati Ornegi

Ozet
Erdal Arlx Kruvaziyer turizmi deniz isletmeciliginin alt kollarindan biridir.
Prof. Dr. Kruvaziyer turizminde miisteri istek ve ihtiyaglarina cevap verecek

istanbul Univertsitesi sekilde destinasyonlarin planlandigi, evlerinden geminin kalkis

. limanmna, seyahat bitiminde gemi varis noktasindan miisterilerin
Deniz Bilimleri ve Isletmeciligi

o o o evlerine kadar transferlerin planlandig1 lojistik ve tedarik zinciri
Enstitiisii Deniz Isletmeciligi

yonetimi yer alir. Bunun yani sira geminin limandan kalkisindan 6nce
erdalistanbul2@gmail.com kruvaziyer turistlerin ve geminin istek ve ihtiyaglar1 dogrultusunda
emniyet techizatlari, yiyecek-icecek, tatli su, yakit, yedek parca vb. gibi
tedariginin uygun tedarikg¢ilerden, tam zamaninda, eksiksiz, hasarsiz,
kaliteli ve uygun maliyetle tedarik ve lojistik yonetimine iliskin bir
planlamanin olmasi gereklidir. Ozellikle uzun siirebilen kruvaziyer
seyirlerinde (okyanus gegisi gibi) ve Antarktika gibi tedarik ve alis-
veris imkaninin olmadigl bir destinasyonda bu ihtiyaglarin tedarigi
(7/24) kesinlikle miimkiin degildir. Ozellikle Antarktika’ya yonelik
kruvaziyer seyahatleri igin bu durum can ve mal giivenligi agisindan
tehdit olusturulabilir. Gemi kalkisindan once dogru yapilmamais
tedarik zinciri ve lojistik yonetimi i¢ ve dig miisteri memnuniyetini
dogrudan olumsuz etkiler. flave olarak can ve mal emniyetini ciddi
tehdit edecek bir durumla karsilasilabilir. Bu ¢alismanin amaci deniz
turizm lojistiginde yeni trendler arasinda yer alan Antarktika
kruvaziyer seyahatleri icin lojistik ve tedarik zincirinin 6neminin
ortaya konulmasidir. Bu calismada; oncelikle Antarktika kruvaziyer
seyahatlerini ¢ekici kilan unsurlar ortaya konmustur. Ardindan
turistlerin kapidan kapiya transferlerine yonelik planlama secenekleri
belirtilmistir. Son olarak yiyecek-icecek, yakait, tatli su, 1sitma gibi gemi,
calisanlar ve kruvaziyer turistler icin gerekli olan ihtiyaglarin lojistik ve
tedarik zinciri agisindan 6nemi agiklanmistir.
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Abstract

Cruise tourism is one of the sub-branches of maritime business. Cruise
tourism includes logistics and supply chain management, where
destinations are planned to meet cruise tourists’ demands and needs,
and transfers are planned from their homes to the ship's departure port,
from the ship's arrival point to the customers' homes at the end of the
trip. In addition, before the departure of the ship from the port, the
safety equipment, food and beverage, fresh water, fuel and spare parts
required for the cruise tourists and the ship must be supplied. For this,
there should always be a feasible planning regarding the relevant needs
from the appropriate suppliers, timely, complete, undamaged, quality
and cost-effective supply chain and logistics management. In cruise
management, it is very important to plan this supply process correctly,
especially before the ship's departure from the port. It is definitely not
possible to supply these needs (24/7), especially in long cruise voyages
(such as ocean passage) and in a destination such as Antarctica where
there is no supply and shopping opportunity. Improper supply chain
and logistics management before departure directly affect internal and
external satisfaction. In addition, a situation may arise that will
seriously threaten the safety of life and property at sea and in continent.
The aim of this study is to reveal the importance of logistics and supply
chain for Antarctic cruise travel, which is among the new trends in
marine tourism logistics. In this study firstly the factors that make
Antarctica cruise trips attractive are presented, and the planning
options for door-to-door transfers of tourists, as well as the importance
of inputs in terms of logistics and supply chain for ship, crew and cruise
tourists are explained such as food, beverage, fuel fresh water, heating,
spare parts and safety equipments.
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