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Lojistik Hizmet Kalitesinin Di1s Ticaret Icin Onemi

Ozet
Siireyya Kovac1 Ekonomik gelisme farkliliklarini agiklayan en temel faktorlerden birisi
Dr. Ogr. Uyesi dis ticarettir. Dig ticaretin kaynak tahsisinde ve kullaniminda etkinlik

Burdur Mehmet Akif Ersoy saglamasi, insanlarin yasama standartlarini arttirmasi, istihdam

R firsatlar1 olusturmasi ve yeni teknolojileri kullanma imkani sunmasi
Universitesi

acisindan iilke ekonomileri igin avantajlart bulunmaktadir. Ote yandan
asir1 bagimlilik, yeni firmalara adaletsizlik, ulusal giivenlige yonelik
tehditler ve dogal kaynaklar tizerinde baski gibi 6nemli dezavantajlar:
da bulunmaktadir. Bu nedenle dis ticareti etkileyen faktorlerin
incelenmesi 6nemlidir. Ulkelerin sahip olduklari gelir diizeyi ve nispi
fiyatlar dis ticareti etkileyen temel faktorlerdir. Nispi fiyatlar, tiretim
maliyetleri ve tasima maliyetlerine gore belirlenmektedir. Lojistik
hizmet kalitesi, fiyatlarda farklilasmaya neden oldugundan dis ticaret
icin olduk¢a onemlidir. Bu ¢alismada lojistik hizmet kalitesinin dig
ticaret icin Onemi incelenmistir. Calismada, lojistik hizmet kalitesi
olarak Diinya Bankas: tarafindan {iretilen lojistik performans endeksi
kullanilmistir. Avrupa ve Orta Asya iilkelerinde lojistik performans
endeksi verileri dis ticaret verileri ile karsilastirilmigtir. Lojistik
performans endeksi yiiksek olan {ilkelerin genel olarak dis ticaret
fazlas1 verdigi, lojistik performans endeksi diisiik olan iilkelerin ise
genel olarak dis ticaret acig1 verdigi sonucuna ulagilmistir. Ayrica 44
Avrupa ve Merkezi Asya iilkesinin dahil oldugu 2018 yili verileri
kapsaminda, lojistik hizmet kalitesi ve dis ticarete agiklik iligkisi yatay
kesit regresyon analizi ile incelenmistir. Bu gercevede {ilkelerin lojistik
hizmet Kkalitesi ve dis ticarete acgikligl arasinda pozitif iliski
bulunmustur. Bu sonug, lojistik hizmet kalitesi yiiksek olan
ekonomilerin dig ticaret yoniinden olduk¢a avantajli konumda
oldugunu ve dig ticarette lojistik hizmet Kkalitesinin temel
belirleyicilerden biri olabilecegini ortaya koymaktadir.
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The Importance of Logistics Service Quality for Foreign Trade
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Abstract

One of the main factors explaining the differences in economic
development is foreign trade. Foreign trade has advantages for the
national economies in terms of efficiency in resource allocation and use,
increasing people's living standards, creating employment
opportunities, and providing the opportunity to use new technologies.
On the other hand, it has significant disadvantages such as
overdependence, injustice to new companies, threats to national
security, and natural resources pressure. Therefore, it is crucial to
examine the factors affecting foreign trade. Income levels and relative
prices of countries are the main factors affecting foreign trade. Relative
prices are determined based on production costs and transportation
costs. Logistics service quality is vital for foreign trade as it causes
differentiation in prices. In this study, the importance of logistics
service quality is examined for foreign trade. In the study, logistics
performance index produced by the World Bank was used as the
logistics service quality. In the European and Central Asian countries,
it was compared the data of logistic performance index with the data of
foreign trade. It is concluded that countries with high logistics
performance index generally have a foreign trade surplus, while
countries with low logistics performance index generally have a foreign
trade deficit. It was also examined the relationship between logistics
service quality and foreign trade openness by cross-section regression
analysis within the scope of 2018 data, including 44 European and
Central Asian countries. A positive relationship between logistics
service quality and foreign trade openness of countries has been found
in this context. This result reveals that economies with high logistic
service quality are in a very advantageous position in terms of foreign
trade and logistics service quality may be one of the main determinants
of foreign trade.
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