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Ozet

Perakendecilerin  e-ticaret kanallartyla nihai tiiketicilere
ulastirmak istedikleri {iiriinlerin lojistik siireclerinde birtakim
aksakliklar yasanmaktadir. S6z konusu bu aksaklarin giderilmesi
icin blokzincir teknolojisi 6n plana ¢ikmaktadir. Blokzincir
teknolojisi merkeze bagl olmayan dagitik veri tabanidir ve veri
tabaninda gerceklesen islemler blogu olusturmaktadir. Ayrica
birbirinden bagimsiz merkezlerce onaylanarak giderek biiyiiyen
bir zinciri olusturur. Islemler gerceklestigi anda taraflara islem
bilgisi verilir ve bloktaki islemler onaylandiktan sonra
degistirilemez. E-ticaret kanallariyla nihai tiiketicilere ulagtirmak
istenilen tirtinlerin lojistik stirecler arasinda yer alan iiriin ve kargo
teslimat  takibinde blokzincir teknolojisinin  kullanilmasi
tiiketicinin tritintinii anlik olarak takip edebilmesine olanak
saglarken teslimat zamaninin tam olarak bilmesi giin iginde zaman
kullanimini daha verimli hale getirecektir. Bu ¢alismanin amaci,
aktif olarak kullanilmayan ama gelecekte kullanilmasi olas1 olan
blokzincir teknolojisinin tam zamanl veri aktarimi 6zelligini basta
olmak {izere lojistik siireclerinde kullanildigindaki tiiketici
davraniglarinin incelenmesi ve analiz edilmesidir. Arastirmada
yeni teknolojilerin kabulii siirecinde sik¢a basvurulan Yeniligin
Yayilmas: Teorisinden (YYT) faydalamilmistir. Arastirma
modelinde birden fazla iliski s6z konusu olmasi nedeniyle yapisal
esitlik modellemesi kullanilmistir. Yapisal esitlik modellemesinde
literatiirde kullanilan Smart PLS 3 programi kullanilarak analizler
gerceklestirilmistir. Tiiketicilerin sistemin o0zelligi hakkindaki
davranis, tutum ve diisiinceleri raporlastirilacaktir. Bu rapor,
lojistik sektoriine ve literatiire faydali bir analiz olacaktir.
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Abstract

There are some problems in the logistics processes of the products
that the retailers want to deliver to the final consumers through e-
commerce channels. Blockchain technology comes to the fore in
order to eliminate these problems. Blockchain technology is a
decentralized distributed database and the transactions that take
place in the database form a block. In addition, it forms a growing
chain by being approved by in dependent centers. As soon as the
transactions occur, the parties are in formed about the transaction
and cannot be changed after the transactions in the block are
confirmed. The use of blockchain technology in the product and
cargo delivery tracking, which is among the logistics processes of
the products that are intended to be delivered to the final
consumers through e-commerce channels, will allow the consumer
to follow the product instantly, while knowing the delivery time
exactly will make the use of time during the day more efficient.
The aim of this study is to examine and analyze the consumer
behavior when used in logistics processes, especially the full-time
data transfer feature of the blockchain technology, which is not
actively used but is likely to be used in the future. In the research:
Diffusion of Innovation Theory, which is frequently used in the
adoption process of new technologies, was used. Structural
equation modeling was used because there was more than one
relationship in the research model. In structural equation
modeling, analyzes were carried out using the Smart PLS 3
program used in the literature. Behaviors, attitudes and thoughts
of consumers about the feature of the system will be reported.
This report will be a useful analysis for the logistics industry and
literature.
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