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Ozet

Gilintimiizde ozellikle lojistik isletmeleri agisindan
diisintldiigiinde, rekabet kosullarna ayak uydurmanin ve
miisteri taleplerini karsilamanin zorlu bir siire¢ olarak
degerlendirilmesi gerektigi acikca goriilebilmektedir. Lojistik
isletmelerde nakliyeden sonra en yiiksek maliyet unsurunun
depolama fonksiyonu oldugu bilinmektedir. Bu agdan
degerlendirildiginde, depolarda miisteri taleplerini karsilamanin
yaninda isletme maliyetlerini diistirebilmek igin sektordeki
yoneticilerin ve tiim isletme ¢alisanlarmin énemli sorumluluklar:
tistlenmesi gerektigi soylenebilmektedir. Depolarda, hedeflenmis
olan basar1 kriterlerini karsilayabilmek igin, c¢alisanlarin tiim
depolama  operasyon  siireglerinde yiiksek  performans
sergilemeleri gerekmektedir. YoOneticiler tarafindan, depolarda
yapilacak olan performans Olglimleri ile birlikte, hedeflenen
maliyet minimizasyonu, miisteri memnuniyeti vb. basar:
kriterlerinin karsilanmasi, varsa diizeltici islemlerin yapilmasi i¢in
gerekli tedbirlerin alinmasi bu noktada biiyiik 6nem tasimaktadir.
Bu ¢alismada zaman, kalite, fiyat ve verimlilik gibi performans
Olctileri ile Olgiilebilen depo performans kriterleri kavramsal
diizeyde ele alinmis, yapilan literatiir taramasi ile de alanyazinda
yer alan arastirmalarda lojistik depo performans gostergelerinden
hangilerinin daha fazla incelendigi, arastirmacilar tarafindan
arastirma degiskeni olarak dikkate alindigl, sektor agisindan
gorece hangi kriterlerin daha fazla arastirmalara konu oldugu
hususunda genel bir kavramsal degerlendirme yapilmistir.
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Abstract

Especially when considered in terms of logistics businesses today,
it can be clearly seen that keeping up with the conditions of
competition and meeting customer demands should be considered
as a difficult process. After transportation function, it is known
that the highest cost item in logistics enterprises is the storage
function. From that point of view, it can be said that managers and
all business employees in the sector should undertake important
responsibilities in  order to meet customer demands in
warehouses as well as to reduce operating costs. Employees
should demonstrate high performance in  all warehouse
management operation processes in order to meet the targeted
performance criteria in warehouses. At this point, it has got great
importance to meet the success criteria and to take the necessary
measures and corrective actions in order to meet the performance
measurements, targeted cost minimization and customer
satisfaction to be made by the managers in the warehouses. In this
study, warehouse performance criteria which can be measured by
performance measures such as time, quality, price and efficiency,
are discussed at the conceptual level. With the literature review, it
is tried to determine which criteria are more important. Finally, a
general conceptual evaluation has been made about which of the
logistics warehouse performance indicators are examined more in
the studies and which of them are considered as a research
variable by the researchers, in terms of the sectorin the literature.
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