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Ozet

Lojistik servis saglayicilar1 (LSS), hammadde, yar1 mamul ve
mamul {riinlerinin belirlenmis bir noktadan baska bir noktaya
uygun maliyetle, hasarsiz ve istenilen operasyona gore tasinmasi,
depolanmasi, elleglenmesi ve sigortalanmas1 gibi lojistik
faaliyetleri uctan uca yoneten gercek veya tiizel kuruluslardir. LSS
sirketler iiriinlerin her tirlii lojistik faaliyetlerinde etkin rol
oynadig1 icin bu siiregte de Onemli bir rol oynamaktadir. Bu
nedenle iiretim firmalari lojistik hizmeti alacag: firmay1 segerken
bircok kritere dikkat etmektedir. Uriinlerinin belirlenen bir
noktadan bagka bir noktaya taginmasi sirasinda uygun maliyetli
olmasi, hasarsiz ve hizli teslimat istenilen
operasyonlara kars: esneklik gosterebilmesi gibi faktorler {iretim
firmalarinin dikkat ettikleri kriterlerdir. Lojistik faaliyetlerinde
amag, lretilen {irlinii en uygun maliyet, en yiliksek giivenlik
seviyesi, esneklik ve en hizli sekilde tiiketiciye ulastirmaktir. Bu
durum goz oniinde bulunduruldugunda LSS se¢me Kkararini
verecek firmalar bircok faktorii degerlendirmesi gerekir. Bu
calismada, LSS se¢iminde etkin rol oynayan faktorler Cok Kriterli
Karar Verme (CKKYV) yontemlerinden Analitik Hiyerarsi Prosesi
(AHP) yontemi ile incelenmis ve sonuglari tartigilmistir.
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Logistics Service Providers in Road

Transportation: A Comparative Application

Abstract

Logistics service providers (LSP) are real or legal entities that
manage end-to-end logistics activities such as affordable cost,
undamaged and according to desired operation, transportation,
storage, handling and insurance of raw materials for semi-finished
products and finished products from one point to another point.
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LSP plays an important role in this process because companies
play an active role in the logistics activities of all kinds of
products. Because of this, production companies pay attention to
many criteria when choosing the company where they will receive
logistics services. One of the mostimportant criteria of production
companies to be cost effective during the transportation of its
products from point one point to another point, to be able to
deliver undamaged and fast, and to be flexible to the desired
operations, etc. The purpose of logistics activities is to deliver the
manufactured product to the consumer at the most affordable cost,
the highest level of security, flexibility and the fastest way.
Considering this situation, companies have to evaluate different
variables when choosing a LSP. In this study, factors that play an
effective role in the selection of LSP were examined using the
Analytical Hierarchy Process (AHP) method, one of the Multi-
Criteria Decision Making (MCDM) methods, and the results were
discussed.
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