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Covid-19 Pandemisinin Hava Yolu Tasimacilig1 Sektoriinde Kurumsal Siirdiirebilirlik Basaris1
Uzerindeki Etkisi: THY Ornegi

Ozet

Mr. Hakki Ayyildiz Ulasim Sektorii yaygin is giicii goz oniine alindiginda Tiirkiye
icin 6nemli bir sektordiir. 2020-2021 yillarinda tiim diinyay1 etkisi
altima alan COVID-19 pandemisi Tiirkiye'yi de etkilemistir.
COVID-19 pandemisi siirecinden bir¢ok kurumsal firma
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etkilendigi gibi ulasim sektorii de oldukga fazla etkilenmistir.
Assoc. Prof. Ahmet Oztel Pandeminin sirketlerin kurumsal stirdiiriilebilirlik
Bartin University performansini da etkilemesi yadsmamaz bir gergektir. Bu
calismada Tiirkiye'nin hava ulasimindaki bayrak sirketi Tiirk
Hava Yollar1 (THY)nin 2014-2021 periyodundaki kurumsal
surdiiriilebilirlik performans1 analiz edilmistir. Calismada
COVID-19 pandemisinin havayolu sirketlerinin kurumsal
stuirdiiriilebilirlik basarilar1 tizerindeki etkisinin arastirilmasi
amaclanmaktadir. Pandemi silirecinde THY'nin ulasim
sektoriinde ne kadar etkilendigini degerlendirilmektedir. Bu
asamada sirketlerin finansal performansini karla
degerlendirilmesi anlayisindan uzaklasilmasi, sirketlerin kars:
karsiya kaldigi cevresel, sosyal ve finansal siirdiirebilirligini
dogrudan etkilemektedir. Bu kapsamda cevresel, sosyal ve
finansal indikatorler performans degerleme kriterleri olarak ele
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alinmistir. Bu siirecte Entropi yontemi, agirliklandirma yontemi
olarak kullanilmistir. Alternatiflerini 2014-2021 yillar1 arasindaki
8 yil olusturmustur. Bu ¢alismada 8 yillik gevresel, sosyal ve
finansal stirdiirtilebilirlik performanslar1 biiyiikten kiiglige
dogru siralanmistir. Bu c¢alisma sonucunda elde edilen
bulgularin, COVID-19 pandemi déneminde THY nin kurumsal
siirdiiriilebilirlik agisindan nasil etkilendigini gormek isteyen
yOneticiler, yatirimcilar ve paydaslara yardima nitelikte bilgiler
sunabilecegi dngoriilmektedir.
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The Impact of The Covid-19 Pandemic on Corporate Sustainability Success in The Air
Transportation Sector: The Example of TA

Keywords:

Abstract

The Transportation Sector is an essential sector for Turkey
considering its widespread workforce. The COVID-19 pandemic,
which affected the entire world in 2020-2021, also affected
Turkey. As many corporate companies have been affected by the
COVID-19 pandemic process, the transportation sector has also
been affected quite a lot. It is an undeniable fact that the
pandemic also affects the institutional sustainability performance
of companies. In this study, the institutional sustainability
performance of Turkish Airlines (TA), a domestic corporation
company in Turkey's air transportation, in the period of 2014-
2021 was analyzed. The aim of the study is to investigate the
impact of the COVID-19 pandemic on the institutional
sustainability achievements of airline companies. It is evaluated
how much Turkish Airlines has been affected by the pandemic
process in the transportation sector. At this stage, moving away
from the understanding of evaluating the financial performance
of companies with profit directly affects the environmental,
social, and financial sustainability of companies. Within this
scope, environmental, social, and financial indicators are
considered as performance evaluation criteria. In this process, the
Entropy method was used as a weighting method. The
alternatives were formed in the 8 years between the years 2014-
2021. In this study, the 8-year environmental, social, and financial
sustainability performances were ranked from large to small. It is
anticipated that the findings obtained as a result of this study will
provide helpful information to managers, investors, and
stakeholders who want to see how Turkish Airlines has been
affected in terms of corporate sustainability during the COVID-
19 pandemic period.
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