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Ozet

Gilintimiizde teknolojisinin hizla gelismesiyle iiriin talep ve
satislarinda dramatik degisimler meydana gelmektedir. Bu
gelismeler tiretici ve tiiketicileri farkli bolge, iilke ve kitalardaki
pazarlara yoneltmektedir. Bundan dolay: {iretici ve tiiketici
arasindaki tasima faaliyetleri muazzam biyiikliikte artis
gostermektedir. Bu durum lojistik sektoriiniin ve sirketlerinin
onemini her gecen giin arttirmaktadir. Tiim diinyay: etkileyen
COVID-19 pandemisi siiphesiz lojistik sirketlerini de etkilemistir.
Bu ¢alisma COVID-19 pandemisinin lojistik sektoriinde sirketlerin
kurumsal siirdiiriilebilirlik performanslar1 tizerindeki etkilerini
aragtirmaktadir. Bu amagla FedEx sirketinin 2017-2021
periyodunda 5 yillik kurumsal siirdiiriilebilir raporlar1 analiz
edilmistir. Analiz verileri sirketin web sitesindeki stirdiiriilebilirlik
raporlarindan alinmistir. Kurumsal stirdiiriilebilirlik performansi;
ekonomik, sosyal ve cevresel siirdiiriilebilirlik performanslari
olarak ii¢ ayakta incelenmistir. Siirdiirtilebilirlik indikatorlerinin
onem diizeylerini belirlemede Entropi agirliklandirma yontemi
tercih edilmistir. Sirketin yillara gore kurumsal stirdiiriilebilirlik
basarilariin siralamasinda ise MARCOS yontemi kullanilmistir.
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Investigation of the Impact of Covid-19 Pandemic on Corporate Sustainability Performance in
the Logistics Industry: FedEx Example

Abstract

With the rapid development of today's technology, dramatic
changes occur in product demand and sales. These developments
lead producers and consumers to markets in different regions,
countries and continents. Therefore, the transportation activities
between the producer and the consumer increase tremendously.
This situation increases the importance of the logistics sector and
companies day by day. The COVID-19 pandemic, which affects the
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whole world, has also affected logistics companies. This study
investigates the effects of the COVID-19 pandemic on the
corporate sustainability performance of companies in the logistics
industry. For this purpose, 5-year corporate sustainability reports
of FedEx company for the 2017-2021 period were analyzed.
Analysis data is taken from the sustainability reports on the
company's website. Corporate sustainability performance is
examined in three titles as economic, social and environmental
sustainability performances. Entropy method was preferred in
determining the importance levels of sustainability indicators. The
MARCOS method was used to rank the company's corporate
sustainability achievements by years.
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