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Ozet

Bir Hizmet Olarak Mobilite (Mobility as a Service — MaaS)
kapsaminda gergeklesen gelismeler su ana kadar Isvec ve
Finlandiya tilkelerinin onciiliigiinde farkli {tilkelerde farkl
yoriingelerde ilerlemektedir. Ulkelerarasi gelisim diizeyleri
arasindaki farkliliklarin nedenleri hakkinda ¢ok az sey
biliniyor. Bu bilgi boslugunu doldurabilmek i¢in bu ¢alismada,
farkli ve kullanilabilir sonuglar getirme potansiyeli de goz
oniine alinarak, kilit yapilar olarak goriilen MaaS paydaslarinin
rolii arastirilmaktadir. Oncelikle 6ncii  iilkelerdeki ve
Tiirkiye’deki Maa$S gelismelerinin itici giiclerini ve engellerini
tanimhiyoruz. Daha sonra, vakalar arasindaki benzerlik ve
farkliliklarin analizi yoluyla, MaaS politika yapicilar ve
uygulayicilart i¢in bir dizi genel ¢ikarim tanimhiyoruz.
Literatiirdeki ¢alismalar incelendiginde, oncii {ilkelerdeki
gelismeler, list diizey destegin, kuruluslar aras: is birliginin ve
kilit paydaglar arasindaki giivenin 6nemini gostermektedir.
Ozellikle ticarilestirme icin dogru kosullarin yaratilmas1 6nem
arz etmektedir. Bununla beraber, MaaS vizyonunun
gelistirilmesinde ulastirma sektoriiniin stratejik ve operasyonel
seviyelerindeki paydaslarin dahil edilmesiyle ilgili olarak
sektOrler arasi is birligine duyulan ihtiya¢ yinelenmektedir.
Calismadan elde edilecek degerlendirmelerin ve uygulanacak
teorik gercevenin, MaaS gelisimine yardimci olmasi ve karar
vericilere veya politika yapicilara rehberlik etmesi
beklenmektedir. Ayrica bu c¢alismada, Tiirkiye’de MaaS
gelisimi i¢in kurumsal degisimi kolaylastirmak amaciyla hem
uygulamaya dayali hem de yapisal degisikliklere ihtiyag
oldugunu kabul etmenin gerekliligi de vurgulanmaktadir.
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Abstract

Developments within the scope of Mobility as a Service (MaaS)
are progressing in different processes in different countries, led
by Sweden and Finland. Little is known about the causes of the
differences in development levels between countries. To fill this
knowledge gap, this study explores the role of MaaS
stakeholders, who are seen as key constructs, considering their
potential to bring various and usable outcomes. Firstly, we
identify the drivers and barriers to MaaS developments in
leading countries and Tiirkiye. Following, through analyzing
similarities and differences between cases, we identify a set of
general implications for Maa$S policymakers and practitioners.
When the prior studies are examined, developments in leading
countries reveal the importance of high-level support, inter-
agency cooperation, and trust among key stakeholders. It is
crucial to construct the right conditions for commercialization.
However, the need for cross-sectoral collaboration is reiterated
regarding the involvement of stakeholders at the strategic and
operational levels of the transport sector in the development of
the MaaS concept. It is expected that the evaluations from this
study and the theoretical framework to be applied will help the
development of MaaS and guide the decision-makers or
policymakers. In addition, this study highlights the necessity of
recognizing the need for both practical and structural changes
to facilitate institutional change for MaaS development in
Tiirkiye.
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