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Anahtar Kelimeler:

Ozet

Teknolojinin hizla gelisim gosterdigi bir ¢cagda, siirekli yenilenme
ve artan miisteri beklentileri ile tedarik zincirinde yer alan her bir
birimin koordineli olarak calisabilmesi, faaliyetlerin takibi ve
otomasyon ile birlikte lojistigin bircok alaninda, siirecin optimum
diizeyde yarar saglayacagr akilli lojistik uygulamalar:
kullanilmaktadir. Cevik bir organizasyonun rekabetci bir ortamda
ustiin bir sekilde deger elde etmek, siirec altyapisini ve lojistik
performansini artirmak igin gerekli bilgilere sahip, kendini
yenileyen ve belirsiz bir ortamda basarili bir sekilde hayatta
kalmas1 noktasinda akilli teknolojileri siirece adapte eden
yetenekleri on plana ¢ikmaktadir. Bilgi teknolojilerinin her alanda
siirekli yenilenmesi ve doniigtimiiniin gerekliligi ile Orgiitsel
ceviklik kavrami, Ozellikle bilgi sistemleri alanindaki
uygulayicillarindan  ve arastirmacilardan ¢ok fazla ilgi
gormektedir. Ceviklik {izerine mevcut arastirmalar, bilgi
sistemlerini genellikle geleneksel bir sekilde kavramsallastirirken,
modiilerlik ve {iretkenlik gibi oOzelliklerle tanimlanan agik
sistemlere nasil doniistiiklerini yeterince yansitmamaktadir. Akill
teknolojik altyap: bu degisimi yakalamakta ve akilli sistemlerin
kaynak fonksiyonlarini etkin bir sekilde yerine getirebilmesi icin
bu doniisiimii kolaylastirarak sistemlerin sosyo-teknik dogasin
vurgulamaktadir. Calismada, Orgiitsel c¢eviklik cevap verme,
esneklik, hiz ve yetkinlik olmak tizere 4 farkli boyutta ele alinarak,
boyutlarin ayr1 ayr1 ve bir bitiin olarak akilli lojistik
uygulamalarinin basarist {izerindeki etkileri arastirilmaktadir.
Calisma, orgiitsel geviklik ve akilli lojistik basari kriterleri literatiir
akislarinin sentezlenmis bir incelemesini yiiriiterek bunlar
birbirine baglayan ve aralarindaki iliskiyi vurgulayan kavramsal
bir gergeve gelistirme noktasinda literatiire katki saglamaktadir.
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The Impact of Organisational Agility on Smart Logistics Performance
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Abstract

In an age where technology is developing rapidly, with the
continuous renewal and increasing customer expectations, each
unit in the supply chain can work in coordination, with the follow-
up of activities and automation, smart logistics practices are used
in many areas of logistics, where the process will provide optimum
benefit. The capabilities of an agile organization that adapts smart
technologies to the process in order to successfully survive in a
self-renewing and uncertain environment with the necessary
information to obtain superior value in a competitive
environment, to increase the process infrastructure and logistics
performance come to the fore. With the necessity of continuous
renewal and transformation of information technologies in every
field, the concept of organizational agility attracts a lot of attention,
especially from practitioners and researchers in the field of
information systems. While current research on agility often
conceptualizes information systems in a traditional way, it does
not adequately reflect how they evolve into open systems defined
by features such as modularity and productivity. Intelligent
technological infrastructure captures this change and emphasizes
the socio-technical nature of the systems by facilitating this
transformation so that intelligent systems can fulfill their resource
functions effectively. In the study, organizational agility is handled
in 4 different dimensions, namely responsiveness, flexibility,
speed and competence, and the effects of the dimensions on the
success of smart logistics practices separately and as a whole are
investigated. The study contributes to the literature by conducting
a synthesized review of the literature streams on organizational
agility and smart logistics success criteria, developing a conceptual
framework that connects them and emphasizes the
interrelationships between them.
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