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Ozet

Endiistri 4.0 ile birlikte teknolojik gelismelerin hiz kazanmasi
degisim ve doniisiimii beraberinde getirmis Toplum 5.0’a gegisi
destekleyecek c¢alismalara baslanilmistir. Bu nedenle fiilkeler,
isletmeler ve bireylerin dijital doniisiimii anlamasi, adapte olmasi,
getirebilecegi avantajli ve dezavantajli durumlara kars: hazirlikh
olmasi beklenmektedir. Bahsi gegen bu teknolojiler arasinda yapay
zeka, nesnelerin interneti, otonom robotlar, biiyiik veri, bulut
bilisim, siber giivenlik ve blok =zincir bulunmaktadir. Bu
teknolojilerin kullaniminda aranan ozelliklere bakildiginda ise
analitik diisiinme, karmagik problemlere ¢oziim getirme yetenegi
ve akil yiiriitme, yenilik¢i bir bakis agisi, teknoloji bilirkisiligi,
liderlik ve girisimcilik becerileri gelmektedir. Teknolojik
becerilerin kullaniminda, gelismelerden etkilenen ve degisim ile
doniisiime ugrayan sahalarin basinda meslekler gelmektedir.
Mesleki gelisim bir tilkenin ekonomisini ve toplumsal yapisini
belirleyen 6nemli bir altyapi olarak karsimiza ¢ikmaktadir. Bu
acidan teknolojinin meslekler tizerindeki etkisinin is giicli ve is
hayati izerinde ciddi etkileri olabilecegini sdylemek miimkiindiir.
Zamana yayilan slirecte bu etkilerin artarak devam edebilecegi
ongoriilmektedir. Mevcut ¢alisma hayatinda giindeme gelmesi
beklenen degisimlerin, meslekleri etkilemesiyle birlikte bazi
mesleklerin tamamen yok olacagr bazilarimmin da doniisiime
ugrayacagl beklenmektedir. Boylelikle yeni meslek dallarmm
ortaya ¢ikmasi gibi bir durum s6z konusu olmaktadir. Genel kani
olarak doniisiimiin gerisinde kalan f{ilkelerin ve sektorlerin
dijitalizasyonu dogru yonlendiremedigi takdirde yok olmaya
mahkum olacag1 sonucuna ulasilabilmektedir. Hazirlikli olan
tilkelerin ve sektorlerin ise dijital doniistimiin avantajlarindan
faydalanacag: bir gergektir. Calisma 6zelinde lojistik mesleginin
gelecegine yonelik olarak dijital dontisiimiin etkilerine
bakildiginda gercek zamanl erisim ve kontrol imkan: saglayan,
esnekligi on planda tutan siireclerin saglanmasina yonelik
teknolojik  gelismelerden = faydalanmasi  beklenmektedir.
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Anahtar Kelimeler:

Kiiresellesme ve bilgi iletisim teknolojilerinin bir arada kullanilip
gelismesi beraberinde lojistik sektoriiniin diinyada ve tilkemizde
biiylimesine olanak saglamistir. Bu amagla dijital doniisiime
lojistik sektoriintin adaptasyon saglamasi agisindan biitiinlesmis
entegre bir dijitallesme siirecine girilmesi gerekmektedir.
Calismada alanyazin arastirmasi yapmak amaciyla ayrintili bir
literatiir analizi gerceklestirilmistir. Dijital doniisiim siireci
itibariyle lojistik mesleginin gelisimi, degisimi ve doniisiimii ele
alinmistir. Tiirkiye ve diinya agisindan dijital dontistimiin lojistik
mesleginin gelecegine yonelik etkilerinin genel bir perspektif ile
ortaya konulmas1 amacglanmis ve kapsaml bir gelecek vizyonu
olusturmak adina sonug olarak 6nerilere yer verilmistir.
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The Effects of Digital Transformation in Turkey and the World on the Future of the Logistics

Profession

Abstract

The acceleration of technological developments with Industry 4.0
brought about change and transformation, and studies have been
started to support the transition to Society 5.0. For this reason,
countries, businesses and individuals are expected to understand
and adapt to digital transformation and be prepared for the
advantageous and disadvantageous situations it may bring. These
technologies include artificial intelligence, internet of things,
autonomous robots, big data, cloud computing, cyber security and
blockchain. Analytical thinking, ability to solve complex problems
and reasoning, an innovative perspective, technology expertise,
leadership and entrepreneurship skills are the features sought in
the use of these technologies.

In the use of technological skills, occupations are at the forefront
of the fields that are affected by developments and that are
transformed by change. Professional development emerges as an
important infrastructure that determines the economy and social
structure of a country. In this respect, it is possible to say that the
impact of technology on occupations can have serious effects on
the workforce and business life. It is predicted that these effects
will continue to increase over time. It is expected that some
professions will disappear completely and some will be
transformed, as the changes expected to come to the fore in the
current working life affect the professions. Thus, there is a
situation such as the emergence of new professions.

As a general opinion, it can be concluded that the countries and
sectors that fall behind the transformation will be doomed to
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extinction if they cannot direct digitalization correctly. It is a fact
that countries and sectors that are prepared will benefit from the
advantages of digital transformation. Looking at the effects of
digital transformation on the future of the logistics profession in
particular, it is expected that it will benefit from technological
developments to provide processes that provide real-time access
and control and prioritize flexibility. The combined use and
development of globalization and information and
communication technologies has enabled the logistics industry to
grow in the world and in our country. For this purpose, it is
necessary to enter an integrated digitalization process in order to
adapt the logistics sector to digital transformation.

In the study, a detailed literature analysis was carried out in order
to research the literature. In terms of the digital transformation
process, the development, change and transformation of the
logistics profession are discussed. It is aimed to reveal the effects
of digital transformation on the future of the logistics profession in
terms of Turkey and the world, with a general perspective, and as
a result, suggestions are included in order to create a
comprehensive future vision.
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