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Ozet

Restoran igletmeleri, mobil yemek siparisi saglayicilar sayesinde
siparis miktarlarini artirmiglardir ancak bu isletmelerin mobil
yemek siparis saglayicilarindan memnuniyet ve beklentilerinin ne
yonde oldugu bilinmemektedir. Bu ¢alismanin amaci mobil yemek
siparisi uygulamalarinda etkili iletisim, problem ¢6zme yeterliligi,
uygulama kullanim kolayligi, kurye teslim performansi, miisteri
sayisi, vaktinde O0deme ve komisyon gibi ekonomik etkiler
agisindan  restoran isletmelerinin memnuniyeti {izerindeki
etkilerini belirlemektir. Mobil yemek siparisi uygulamalarinda
restoran isletmeleri memnuniyeti {izerine literatiirde ¢ok sinirh
sayida ¢alisma bulunmasi nedeniyle bu ¢alismanin literatiire katk:
saglayacagr diistiniilmektedir. Arastirma kapsaminda Kkarar
matrisini olusturacak veriler alternatif mobil yemek siparis
uygulamalarimi kullanan 10 restoran isletmesi ile yapilan
goriismeler ile elde edilmistir. Karar probleminin kriter
agirhiklandirilmasi  ve  alternatiflerin  siralamast  siirecinde
Logarithm Methodology of Additive Weights (LMAW)
yonteminden faydalanilmistir.
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Evaluation of Satisfaction of Restaurant Establishments Using Mobile Food Ordering
Applications Using Multi-Criteria Decision Making Methods

Abstract

Restaurant businesses have increased their order amounts thanks
to mobile food ordering providers, but it is known what the
satisfaction and expectations of these people are from mobile food
ordering providers. The purpose of this use is to determine
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whether mobile food service applications are on the satisfaction of
restaurant views in terms of economic effects such as effective
communication, problem solving adequacy, ease of use of the
application, courier delivery performance, number of customers,
on-time payment and commissions. There are many studies in the
literature on restaurant business satisfaction in mobile food service
applications, thus contributing to the literature. Within the scope
of the research, the data that will form the decision matrix was
obtained through interviews with 10 restaurant businesses that use
alternative mobile food order records. Logarithm Addition
Weights Methodology (LMAW) method was used in the process
of increasing the criterion weight of the decision problem and
ranking the alternatives.
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