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Anahtar Kelimeler:

Ozet

Teknolojik ilerlemelerin hiz kazandigi modern cagda lojistik
sirketleri giderek artan giiclii rekabetle kars1 karsiyadir. Sirketlerin
rakiplerinden One gegebilmeleri ve saglam bir miisteri
memnuniyeti olusturabilmeleri etkili bir lojistik aginin varligina
dayanmaktadir. Kargo
sirketlerin 6ne ¢ikan hizmet alanlarindan birini olusturmaktadr.
Azerbaycan'da faaliyet gosteren kargo sirketlerinin segimini
etkileyen kriterleri belirlemek ve incelemek amaciyla yapilan
calismada, iilke genelinde bir saha arastirmas: gergeklestirilmis ve
5 lojistik
sonuglarinin  degerlendirilmesiyle, mdtisterilerin kargo sirketi
tercihinde onemsedigi kriterler ve bu kriterlere uygun olarak
tercih edilmesi gereken kargo sirketi belirlenmistir. Zorlu rekabet
kosullarinda varliklarmi siirdiirmeyi ve kazanglarmi artirmay:
hedefleyen kargo sirketlerine yoOnelik ¢alismanin sonuglar:

dogrultusunda Oneriler sunulmustur.

tasimaciligl, lojistik hizmet veren

sirketi degerlendirmeye alinmistir. Arastirma

Lojistik, Kargo Sirketleri, Kargo Sirketi Segimi, Miisteri Memnuniyeti

Highlighted Criteria in Strategic Logistics Management: Evaluation on Cargo Companies in

Azerbaijan

Abstract

In the modern era, where technological advances accelerate,
logistics companies face increasingly strong competition. The
ability of companies to get ahead of their competitors and create
solid customer satisfaction depends on the existence of an effective
logistics network. Cargo transportation constitutes one of the
prominent service areas of logistics service companies. In the study
carried out to determine and examine the criteria affecting the
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selection of cargo companies operating in Azerbaijan, field
research was conducted throughout the country and 5 logistics
companies were evaluated. By evaluating the research results, the
criteria that customers care about when choosing a cargo company
and the cargo company that should be preferred in accordance
with these criteria were determined. Suggestions are presented in
line with the results of the study for cargo companies aiming to
maintain their existence and increase their profits in tough
competitive conditions.

Logistics, Cargo Companies, Cargo Company Selection, Customer
Satisfaction
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