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Ozet

Uluslararas: kargo tasimaciligi, gonderilerin bir tilkeden bagka bir
tilkeye tasinmasimni ifade eden bir siiregtir. Bu siire¢ genellikle
birgok alt operasyonel is siiregleri ve diizenlemeleri igerdigi i¢in
karmasik olabilmektedir. Bu sebeple uluslararasi kargo
tasimacilif1 yapan sirketler siireci 6zenli bir sekilde planlamali ve
dikkatli bir sekilde yonetmelidirler. Uluslararas: kargo tasimacilig
hizmeti veren sirketler siireci daha verimli yonetebilmek, hatalar1
azaltmak ve miisteri memnuniyetini artirmak icin cesitli yazilimlar
kullanmaktadirlar. Bu noktada operasyonel is siiregleri ve bu
siirecleri yonetecek insanlar igin en uygun yazilimin segilmesi
konusu olduk¢a 6nemli oldugundan tasimacilik yazilimi segimi
konusu sirket yoneticilerinin karar verme siirecinde birgok kriteri
birlikte degerlendirmesini gerektiren bir karar problemdir. Bu
calismada ¢ok kriterli karar verme yontemlerinden yararlanilarak
uluslararasi kargo tasimacilig1 hizmeti veren sirketlerin tasimacilik
yazilimi sec¢iminin degerlendirilmesi amacglanmistir. Literatiir
taramasi ve sektordeki uzman kisilerin gortisleri degerlendirilerek
kriterler; maliyet, kullanim kolayligi, performans, esneklik, veri
glvenligi, satis sonrast destek, firma giivenilirligi olarak
belirlenmistir. Karar probleminin kriter agirliklandirilmas:
stirecinde MEREC (Method Based on the Removal Effects of
Criteria) alternatiflerin siralanmasi stirecinde MAIRCA (Multi
Attributive Ideal-Real Comparative Analysis) yontemlerinden
yararlanilmistir.
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Abstract

International cargo transportation is a process that refers to the
transportation of shipments from one country to another. This
process can be complex as it often involves many sub-operational
business processes and regulations. For this reason, companies
engaged in international cargo transportation must plan the
process carefully and manage it carefully. Companies providing
international cargo transportation services use various software to
manage the process more efficiently, reduce errors and increase
customer satisfaction. At this point, choosing the most suitable
software for operational business processes and the people who
will manage these processes is very important, so the issue of
transportation software selection is a decision problem that
requires company managers to evaluate many criteria together in
the decision-making process. In this study;, it is aimed to evaluate
the transportation software selection of companies providing
international cargo transportation services by using multi-criteria
decision-making methods. By reviewing the literature and
evaluating the opinions of experts in the sector, the criteria are;
These were determined as cost, ease of use, performance,
flexibility, data security, after-sales support and company
reliability. MEREC (Method Based on the Removal Effects of
Criteria) methods were used in the criterion weighting process of
the decision problem and MAIRCA (Multi Attributive Ideal-Real
Comparative Analysis) methods were used in the ranking of the
alternatives.
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