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Kentsel Ulasimda Dijitallesmenin Kiiresel Kent Endekslerinde Rolii Uzerine Bir inceleme

Ozet
Adnan Tetikol Kiiresellesmenin rekabete iten yapisi, diger bircok sey gibi,
Dr., kentleri de etkilemistir. Kentler bu siiregte; ekonomik, siyasi ve
Metro Istanbul kiiltiirel anlamda diinya iizerindeki onemli kavsak noktalar
adnantetikol@gmail.com haline gelerek kiiresellesme siirecinin sagladigi kolay dolasima

giren uluslararas1 yatirrm ve nitelikli isgiicii gibi imkanlar
kendilerine ¢cekmeye calismaktadir. Kiiresel kent hiyerarsisinin en
tist siralarinda bulunan ve literatiire “kiiresel kent” olarak gecen
kentler, kentsel altyapilarinin ve hizmetlerinin kalitesini arttirarak
nitelikli niifusa ev sahipligi yapma yarisina girismis ve bu durum
rekabetin diger boyutunu olusturmustur. Kentlerin kiiresel kent
rekabetindeki konumunu tespit etmek icin farkli kurumlarca ve
birbirinden farkli gostergeler kullanarak kiiresel kent endeksleri
hazirlanmaktadir. 1990°i  yillarn  sonu ve 2000'li yillarin
baslarinda hazirlanan kiiresel kent endeksleri, daha c¢ok
uluslararast ekonomi ve kiltiirel etki gibi gostergelere
odaklanirken; kentsel ulagim sistemleri bagta olmak tizere kentsel
hizmetler ile ilgili gostergeler ise Ozellikle son yillarda sikca
bagvurulan gostergeler arasinda yer almaktadir. Hizmet
sunucular igin dijitallesme, is stiireclerinin iyilestirilmesi ve
etkinliginin saglanmas1 adimlarini destekleyen bir siire¢ olurken,
kullanici deneyiminin gelisimini de olumlu yonde etkilemistir.
Dijitallesme bu agidan; {iretim, finans, perakende gibi endiistriler
basta olmak tizere tiim alanlarda gelisim imkani bulmustur. Son
yillarda ise kentsel ulagim hizmetleri basta olmak tizere kentsel
hizmetlerin goriilmesinde dijitallesmenin ornekleri
yayginlasmaktadir. Bu c¢alisma ile birlikte kiiresel kent
endekslerinde kentsel ulagim sistemlerindeki dijitallesmesinin bir
gosterge olarak ne derece kullamildigr ve bu gosterge 6zelinde
hangi kentlerin ©ne ¢ktiginin incelenmesi amaglanmistir.
Calismada arastirma yontemi olarak igerik analizine
basvurulmustur.
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An Analysis of the Role of Digitalization in Urban Transportation within Global City Indexes

Keywords:

Abstract

The competitive nature of globalization has influenced cities, just
as it has impacted many other domains. In this process, cities have
become significant crossroads in economic, political, and cultural
terms, striving to attract opportunities facilitated by globalization,
such as international investment and skilled labor, which benefit
from increased global mobility. Cities at the top of the global urban
hierarchy, referred to in the literature as "global cities," have
engaged in a race to host qualified populations by enhancing the
quality of their urban infrastructures and services. This dynamic
constitutes another dimension of competition. To determine the
position of cities in the global urban competition, various
institutions prepare global city indexes using diverse indicators.
While global city indexes developed in the late 1990s and early
2000s predominantly focused on indicators such as international
economy and cultural influence, more recent indices frequently
include metrics related to urban services, particularly urban
transportation systems. For service providers, digitalization has
supported the improvement and efficiency of business processes,
while also positively impacting user experience. In this context,
digitalization has found opportunities for advancement across all
tields, particularly industries such as production, finance, and
retail. In recent years, examples of digitalization in urban services,
especially urban transportation, have become increasingly
prevalent. This study aims to examine the extent to which
digitalization in urban transportation systems is utilized as an
indicator in global city indexes and to identify the cities that stand
out in this regard. Content analysis was employed as the research
method.

City indexes, urban transportation, digitalization

VIII. Ulastirma ve Lojistik Ulusal Kongresi
13-14 Aralik 2024 | Zonguldak Biilent Ecevit Universitesi

28



