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Ozet

Deniz tasimacilig1 diinya ticaretinde biiyiik bir 6neme sahiptir ve
diinya ticaretinde tasman yiiklerin biiyiik bir hacmi deniz
tasimacilign  tarafindan  gergeklestirilmektedir. = Konteyner
tasimaciligl da deniz tasimaciliginin bir alt kolu olup yiiklerin
standart ve kolay bir bigimde taginmasinda ©nemli bir rol
oynamaktadir. Gilintimiizde gerceklesen dijital dontisiim
calismalar1 deniz tasimaciligini etkilemis, konteyner tasimaciligi
da bu doniisiimiin en 6nemli paydaslarindan birisi olmustur. Her
ne kadar dijitalizasyona uyum stiregleri ortaya ¢ikmis olsa da bu
doniisimiin  oniinde engellerin de oldugu goriilmiistiir. Bu
dogrultuda  bu  calismada  konteyner  tagimaciiginda
dijitalizasyonun  Oniindeki  engellerin  ortaya c¢ikarilmasi
amaclanmigtir.  Dijitalizasyon siirecindeki engellerin ortaya
¢ikarilmas1 igin konteyner tasimaciligi alaninda uzman hat
operatorleri, freight forwarderlar, konteyner dijital platform
kurucu ortaklar1 ve akademisyenlerle yar1 yapilandirilmis
gortismeler gerceklestirilmistir. Gorlismeler yazili dokiiman
haline getirilmis ve MAXQDA programiyla kodlandirilmistir.
Kodlama sonucunda hem dijital doniisiim Oniindeki engeller
belirlenmis hem de bu engeller arasindaki iliski dereceleri ortaya
gikarilmistir. Elde edilen sonuglar dogrultusunda dijital
doniisiimiin oniindeki en ¢ok tekrar eden engellerin, bilgi
guvenligi, aligkanliklar ve taraflarin uyumsuzlugu konular
oldugu gozlemlenmistir.
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Abstract

Maritime transportation plays a significant role in global trade,
with a considerable volume of cargo transported by this method.
Container transportation represents a sub-branch of maritime
transportation, and plays an important role in facilitating the
standard and straightforward transportation of cargo. The digital
transformation of the modern era has a significant impact on the
field of maritime transportation, with container transportation
emerging as a pivotal stakeholder in this transformation. Despite
the emergence of processes of adaptation to digitalisation, barriers
to this transformation have also been identified. The objective of
this study is to identify the barriers to digitalisation in the context
of container transportation. Semi-structured interviews were
conducted with key informants, including line operators, freight
forwarders, container digital platform co-founders, and
academicians with expertise in the field of container
transportation. The objective was to identify and elucidate the
obstacles to digitalisation in this sector. The interviews were
transcribed and coded using the MAXQDA software program.
This process enabled the identification of barriers to digital
transformation and the determination of their interrelationships.
The results indicated that the most prevalent barriers were
information security concerns, work habits, and incompatibility
between parties.
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