A VIII. Ulagtirma ve Lojistik Ulusal Kongresi

E 13-14 Aralik 2024 | Zonguldak Biilent Ecevit Universitesi ‘

Blidintier Kitaby
https://www.ulk.ist/

Sehir Ici Lojistikte Elektrikli Araclarin Son Kilometre Teslimatindaki Rolii ve Potansiyeli:

Istanbul Uygulamasi

Burcu Adigiizel Mercangoz
Prof. Dr.,
Istanbul Universitesi

burcua@istanbul.edu.tr

Mustafa Kéroglu
Yiiksek Lisans Ogrencisi,
Istanbul Universitesi

mustafa.koroglu@ogr.iu.edu.tr

Meltem Yangin
Yiiksek Lisans Ogrencisi,
Istanbul Universitesi

meltem.yangin@ogr.iu.edu.tr

Necmeddin Erbakan Ceylan

Yiiksek Lisans Ogrencisi,
[stanbul Universitesi

necmedya@gmail.com

Anahtar Kelimeler:

Ozet

Sehir igi lojistik Ozellikle metropollerde oldukga zorlayici bir
faaliyet olarak her gecen giin 6nemini artirmaktadir. COVID-19
pandemisi sirasinda ve sonrasinda e-ticaretin hizla biiyiimesi,
lojistik ~ stireglerde yeni araglar ve ¢Ozlimler arayisini
hizlandirmistir. Bu baglamda, 6zellikle son kilometre teslimati,
lojistik stireglerdeki verimliligin onemli bir parcasi ve maliyet
unsuru olmaktadir. FElektrikli araglarin (EV), son kilometre
teslimatinda kullanilmasi, hem ekonomik hem de ¢evresel agidan
onemli faydalar saglamakta ancak gesitli zorluklar1 da beraberinde
getirebilmektedir. Ozellikle {ilkelerin politikalari, dijitallesme
asamalarindaki farkliliklar elektrikli araglarin da kullanimlarinin
yayginlagmasinda énemli olmaktadir. Bu calisma, Istanbul drnegi
tizerinden, elektrikli araglarin sehir ici lojistikteki potansiyelini,
karsilasilan engelleri ve zorluklari arastirmaktadir. Calismada
Istanbul’da faaliyet gosteren firmalarin sehir ici lojistik
kapsaminda son kullanici teslimatlarinda elektrikli arag¢ kullanim
durumlari, yasadiklar: zorluk ve beklentileri arastirmaya yonelik
sorulardan olusan anket gelistirilmistir. Gelistirilen anket
Istanbul’da lojistik ve dagitim sirketlerine uygulanacaktir. Bu
minvalde Istanbul icinde dagitim hizmeti bulunan ve Istanbul

Ticaret Odasina kayith firmalar ana kiitle olarak belirlenmistir.
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Abstract

Urban Logistics is becoming increasingly important as a
challenging activity, especially in metropolitan areas. The rapid
growth of e-commerce after COVID-19 pandemic has accelerated
the search for new tools and solutions in logistics processes. In this
context, especially last-mile delivery plays a crucial role in the
efficiency and cost-effectiveness of logistics operations. The use of
electric vehicles (EV) in last-mile delivery offers significant
economic and environmental benefits but also presents challenges.
in particular, the differences in countries’ policies and their level
of digitalization are critical factors influencing the widespread
adoption of EVs. This study explores the potential of EVs in urban
logistics, as well as the barriers and challenges faced, using the case
of Istanbul. A questionnaire consisting of questions to investigate
the use of EV in last-mile deliveries within the scope of urban
logistics, the difficulties and expectations of companies operating
in Istanbul. The developed questionnaire will be applied to the
logistics and distribution companies active in Istanbul. In this
context, companies that have distribution operations in Istanbul
and registered with the Istanbul Chamber of Commerce were
determined as the population.
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