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Son Asama Teslimatta Scooter Kullanim1 Uzerine Bir Arastirma

Ozet
Serdar Alnipak Teknolojik gelismeler imalat, tarim, turizm, madencilik, saglik,
Dog. Dr., bankacilik, egitim, perakende, lojistik gibi bir ¢ok sektorii olumlu
Istanbul Nisantag1 Universitesi anlamda etkilemistir. Bu baglamda tasimaciik ve teslimat
serdar.alnipak@nisantasi.edu.tr faaliyetlerinde kullanilan araglar cesitlendirilmistir. Belirtilen

degisim teslimat operasyonlarinda otonom arag, drone, elektrikli

arag, kargo otomat, elektrikli bisiklet ve scooter gibi inovatif
Yavuz Toraman

B alternatiflerin aktif olarak kullanilmasindan veya kullanimina
Ogr. Gor.,

. ) yonelik pilot c¢alismalarin yapilmasindan da anlasilmaktadir.
Istanbul Nisantag: Universitesi Belirtilen alternatiflerin kullanim1 cevresel, ekonomik ve sosyal
yavuz.toraman@nisantasi.edu.tr  stirdiiriilebilirlik baglaminda 6nem tasimaktadir. Stiphesizdir ki
ozellikle COVID-19 salgininin etkisiyle perakende magazalarda
gerceklestirilen aligveris faaliyetleri cevrim i¢i kanallara kaymustir.
Bu durum  perakendecilerin  ¢evrim i¢i  kanallardan
yararlanmasina yol agarken is yapis modellerine degistirmis,
miisteri taleplerine cevap verebilmek igin inovatif ve alternatif
teslimat yontemlerini kullanmasina neden olmustur. Scooter ile
teslimat da bu yontemlerden biridir. Scooter, iki tekerli tek kisinin
stiriis yaptig1 ve kiiclik dosya ve paketlerin teslimatinda kullanilan
aragtir. Bu bilgiler 1s181nda ilgili calismada son agsama teslimatinda
nihai tiiketicilerin kullanim niyetlerini etkileyen faktorler
Teknoloji Kabul Modeli (TKM) yardimiyla arastirilmistir. Bu
baglamda TKM degiskenleri araci, teslimat riski ve ¢evresel endise
degiskenleri ise bagimsiz degiskenler olarak belirlenmistir.
Yiizytize 386 katilimar ile yapilan anket ¢calismasindan elde edilen
veriler analiz edilerek ulagilan bulgular yorumlanmis ve gelecege
yonelik ongoriiler sunulmustur.
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A Study on the Use of Scooter in Last Mile Delivery
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Abstract

Technological advancements have had a beneficial impact on a
multitude of sectors, including manufacturing, agriculture,
tourism, mining, healthcare, banking, education, retail and
logistics. In this context, the vehicles used in the transportation and
delivery of goods and services have diversified. This
transformation is substantiated by the growing prevalence of
cutting-edge solutions such as autonomous vehicles, drones,
electric vehicles, cargo vending machines, electric bicycles and
scooters, which are actively employed in delivery operations or
undergoing pilot studies for their potential integration. The
utilisation of these alternatives is of significant importance with
regard to environmental, economic and social sustainability. It is
beyond doubt that, particularly in the wake of the global
pandemic, consumer spending has undergone a significant shift
towards online channels. While this situation has enabled retailers
to benefit from online channels, it has also necessitated a
transformation of their business models and the utilisation of
innovative and alternative delivery methods in order to respond
to customer demands. The use of scooter for the delivery of goods
is an example of such a method. A scooter is defined as a two-
wheeled vehicle driven by a single person and used for the
delivery of small files and packages. In light of the aforementioned
information, an investigation was conducted into the factors
affecting the usage intention of final consumers in the final stage
of delivery, utilising the Technology Acceptance Model (TAM). In
this context, TQM variables were identified as mediators, while
delivery risk and environmental concern variables were
determined as independent variables. The data obtained from the
face-to-face survey, conducted with 386 participants, were
subjected to analysis, the findings were interpreted, and future
predictions were presented.
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